
PENCAPAIAN PIAGAM PELANGGAN MPSJ 

1.80% 

98.20% 

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

TIDAK CAPAI

CAPAI

TIDAK CAPAI CAPAI

PRESTASI 
KESELURUHAN 

100.00 
94.63 92.72 

100.00 100.00 100.00 

91.63 

100.00 99.14 100.00 100.00 100.00 100.00 96.12 100.00 100.00 
92.44 

95.50 100.00 100.00 

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

90.00

100.00

COB KEJ BGN OSC LES PB PPH KEW KES PSPPA AUD JUU QS ICT KHP JPM HAS KOR PK ITG LAND

100.00 


